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Chapter 1. Copyright Notice
FileNet System Monitor

(September, 2006)

Copyright © 2000-2006 by CENIT AG Systemhaus, Germany, including this documentation and
all software. All rights reserved. May only be used pursuant to a CENIT AG Systemhaus
Software License Agreement.

No part of this publication maybe reproduced, transmitted, transcribed, stored in a retrieval
system, or translated into any computer language, in any form or by any means, electronic,
mechanical, magnetic, optical, chemical, manual, or otherwise, without prior written permission
of CENIT AG Systemhaus. CENIT AG Systemhaus grants you limited permission to make
hardcopy or other reproductions of any machine-readable documentation for your own use,
provided that each such reproduction shall carry the CENIT AG Systemhaus copyright notice. No
other rights under copyright are granted without prior written permission of CENIT AG
Systemhaus. The document is not intended for production and is furnished as is without warranty
of any kind. All warranties on this document are hereby disclaimed including the warranties of
merchantability and fitness for a particular purpose.

Note to U.S. Government Users Documentation related to restricted rights Use, duplication or
disclosure is subject to restrictions set forth in GSA

Trademarks
The following product names are trademarks of Tivoli Systems or IBM Corporation: AIX, IBM,
OS/2, RS/6000, Tivoli Management Environment, TME 10, Tivoli, Tivoli Enterprise Console
(T/EC).

Microsoft, Windows, Windows NT, Windows 95 and the Windows logo are trademarks or
registered trademarks of Microsoft Corporation.

UNIX is a registered trademark in the United States and other countries licensed exclusively
through X/Open Company Limited.

Hewlett Packard, HP, and HP-UX are trademarks or registered trademarks of Hewlett Packard
Corporation.

Other company, product, and service names mentioned in this document may be trademarks or
servicemarks of others.

Notice
References in this publication to Tivoli Systems or IBM products, programs, or services do not
imply that they will be available in all countries in which Tivoli Systems or IBM operates. Any
reference to these products, programs, or services is not intended to imply that only Tivoli
Systems or IBM products, programs, or services can be used. Subject to Tivoli Systems or IBM’s
valid intellectual property or other legally protectable right, any functionally equivalent product,
program, or service can be used instead of the referenced product, program, or service. The
evaluation and verification of operation in conjunction with other products, except those expressly
designated by Tivoli Systems or IBM, are the responsibility of the user.
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CENIT AG Systemhaus may have patents or pending patent applications covering subject matter
in this document. The furnishing of this document does not give you any license to these patents.
You can send license inquiries, in writing, to the

CENIT AG Systemhaus, Product Marketing Tivoli Plus Modules, Industriestr. 52-54, 70565
Stuttgart, Germany
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Chapter 2. Notices
This document contains information proprietary to
FileNet Corporation (FileNet). Due to continuing
product development, product specifications and
capabilities are subject to change without notice. You
may not disclose or use any proprietary information
or reproduce or transmit any part of this document in
any form or by any means, electronic or mechanical,
for any purpose, without written permission from FileNet.

FileNet has made every effort to keep the information
in this document current and accurate as of the date
of publication or revision. However, FileNet does not
guarantee or imply that this document is error free or
accurate with regard to any particular specification. In
no event will FileNet be liable for direct, indirect, special
incidental, or consequential damages resulting
from any defect in the documentation, even if advised
of the possibility of such damages. No FileNet agent,
dealer, or employee is authorized to make any modification,
extension, or addition to the above statements.
FileNet may have patents, patent applications, trademarks,
copyrights, or other intellectual property rights
covering subject matter in this document. Furnishing
this document does not provide any license to these
patents, trademarks, copyrights, or other intellectual property.

Please take a few moments to read the End User
License Agreement on the FileNet System Monitor 3.7.0
documentation CD. By installing the FileNet System Monitor
3.7.0 software, the customer agrees to be bound by the terms of this agreement.
FileNet System Monitor, copyright-protected by
CENIT AG Systemhaus, is licensed and rebranded by FileNet Corporation.
FileNet, ValueNet, Visual WorkFlo, and OSAR are
registered trademarks of FileNet Corporation.
Document Warehouse and UserNet are trademarks of FileNet Corporation.
All other product and brand names are trademarks or
registered trademarks of their respective companies.
See the Centera License Agreement for copyright
information pertaining to EMC Centera.

Copyright © 1984, 2006 FileNet Corporation. All rights reserved.

FileNet Corporation 3565 Harbor Boulevard Costa Mesa, California 92626 USA
800.FILENET (345.3638) Outside the U.S., call: 1.714.327.3400

www.filenet.com (http://www.filenet.com)
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Chapter 3. About this document

Who Should Read This Guide
The target audience for this guide are system managers who use FileNet CS.

Users of the guide should have some knowledge of the Unix and/or Windows operating system
and FileNet IM.

List of documents

FileNet System Monitor CALA Guide

Datatypes that can be processed by the FSM CALA

FileNet System Monitor Monitoring Guide

Description of all monitors contained in FileNet System Monitor

FileNet System Monitor Task Guide

Description of all tasks contained in FileNet System Monitor

FileNet System Monitor Users Guide

Installation guide

FileNet System Monitor Release Notes

Description of changes and bugfixes

General information

Where you find this guide
You can find this documentation on the FSM installation CDROM in the following folder:

UNIX: <Mount point>/INSTALL/docs

Windows: <Drive letter>:\INSTALL\docs

Typeface Conventions
The guide uses several typeface conventions for special terms and actions. These conventions
have the following meaning:

code Keywords and code examples occur like this

varname Variable names occur like this

filename File names occur like this

constant Constants and names of tasks, monitors etc. appear like this
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command Command names appear like this

parameter Parameters and options for commands apperar like this

userinput Values that th user must provide appear like this

Computer output Output from programs appears like this

guilabel Names of windows, dialogs, and other controls appear like this

Programlistings appear like this:

001 # a program listing
002 echo "This is an example program listing (shell script) with nothing bu ↙
... t an extremly long echo command"
003 exit 0

Note: The character↙ at the end of a line in a computer output or program listing shows, that the
line has been wrapped and is continued in the next line.

Contacting FileNet Support
We are very interested in hearing from you about your experience with the product. We welcome
your suggestions for improvements.

If you encounter difficulties with the FSM please contact the FileNet support
(http://www.filenet.com).
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Chapter 4. Working with the Task Execution
Manager

Starting the Task Execution Manager (CalaTEMa)
The Task Execution Manager needs a Java 1.4 runtime environment to be installed. On Microsoft
Windows, Java Webstart must also be installed. A JRE 1.4 including Java Webstart for Windows
is available on the Download page on the FSM web interface.

CalaTEMa is started via the FSM web interface. Start your browser and enter
http://ServerName in its address line (replace ServerName with the ip address or hostname of
your FSM server).

Log in to the console and choose the Tools link in the frame on the left.

When the Tools page is displayed, choose the appropriate Task Execution Manager link.

Launch Task Execution Manager

There are two different start methods. If Java Webstart is installed (this is mandatory on
Microsoft Windows), choose the Java Webstart link. If the server detects an installed java
webstart on the client, this is the only link which is shown.

On Unix systems without Java Webstart, the .sh file can be downloaded and started. It uses the
OpenJNLP to start the application. The link to the shell script only appears, if java webstart is not
installed.

The CalaTEMa main screen
Before the Task Execution Manager starts, a login window for the cala_rex server is shown:

Chapter 4. Working with the Task Execution Manager
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Login

Log in with a user that has the appropriate permission to execute tasks. The CalaTEMa window
opens.

The upper part of the Task Execution Manager window shows the list of products that are
available for the user.

The Tasks combobox shows the administrative tasks for the selected product. The panel titled
Task Specific Settings changes if the task selection changes and shows the parameters for the
currently selected task.

Chapter 4. Working with the Task Execution Manager
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Main window

The File menu
The Exit entry exits the Task Execution Manager.

The Tools menu
The View cala rex clients ... entry shows all clients that are currently connected to the cala_rex
server to which you are logged in.

The Show environment ... entry shows the environment settings of a selected cala_rex client if a
process is executed on that client.

The Login ... entry allows you to login as another user without exiting the Task Execution
Manager.

Chapter 4. Working with the Task Execution Manager
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The Add custom task ... entry allows you to create custom tasks for execution with CalaTEMa.
See detailed description below.

The Edit custom task ... entry allows you to edit tasks created by the Add custom task ... menu
entry..

The Remove custom task ... entry allows you to remove tasks created by the Add custom task ...

menu entry..

The Help menu
The Help entry shows global help for the Task Execution Manager.

The About entry shows version information about the Task Execution Manager.

The Run task button
This button starts the currently selected task. The Task Execution Manager checks if all required
fields are filled in. If the task requires confirmation, a dialog is displayed.

The About this task button
This button shows specific help for the selected task. In this help window, you can find a short
description of the task as well as a description of all parameters.

Creating custom tasks

The Add new task dialog
If you have the appropriate permission, you can create custom tasks.

Selecting the menu entry Tools−→Add custom task ... opens this window:

Chapter 4. Working with the Task Execution Manager
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Add custom task

Product

Read-only. All custom tasks will be added to the product Custom .

Task

Required. Specify the name of the task. The text you enter here will be shown in the Task

listbox in the CalaTEMa main window.

Command

Required. Enter the name of the command that must be executed. The command must be
located on the server where the task is executed later.

Confirm task execution

Optional. If you mark this checkbox, a confirmation window will be shown each time the new
task is started.

Arguments

Optional. Use the Add button to add new arguments. Use the Edit button to edit the selected
argument. Use the Remove button to remove the selected argument.

The Add and Edit buttons open the Add argument dialog which is described below.

Environment

Optional. Use the Add button to add new environment settings. Use the Edit button to edit
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the selected environment setting. Use the Remove button to remove the selected
environment setting.

The Add and Edit buttons open the Add setting dialog which is described below.

Help

Optional. Enter a help text for the new task. The help text is shown if the About this task

button in the CalaTEMa main window is pressed.

The Add argument dialog
In this dialog, you can define a command line argument for the task.

Add argument dialog

Name

Required. Enter the name of the field. The text you nter here will be used as label in the
CalaTEMa main window.

Field has constant value

Optional. Mark this checkbox if no entry field is needed for this argument. The label of the
Name field changes to Value because the value you enter in the textfield will always be
passed to the task.

Field is required

Optional. Mark this checkbox if the argument is mandatory. The task cannot be started if the
field is left empty.

Skip field if empty

Optional. Mark this checkbox if the argument need not be passed to the task if it is left
empty. If you do not check this option, an empty field will be passed for this parameter if the
field is left empty.

The Add setting dialog
In this dialog, you can define environment settings for the task.
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Add setting dialog

Name

Required. Enter the name of the environment variable you need to set for the task.

Example: Custom task "Start Service"
The following example shows how to define a task that can be used to start services on Windows
machines.

The task is called Start Service . It uses the net binary that is located on the Windows
machine.

Example - Add custom task

Two arguments must be passed to the net command:
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The option start which is defined as a constant value:

Example - Add argument 1

The Service name which must always be specified:

Example - Add argument 2

After pressing the Ok button in the Add custom task dialog, the new task is automatically selected:
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Example - Resulting custom task

Editing custom tasks
After selecting Tools−→Edit custom task ... a dialog is opened where you can choose the task
you want to edit.

Edit custom task

After selecting the task and pressing the Ok button, the task is loaded into the Add custom task ...

dialog which is described above.
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Removing custom tasks
After selecting Tools−→Remove custom task ... a dialog is opened where you can choose the task
you want to remove.

Remove custom task

After selecting the task and pressing the Ok button, a dialog is displayed where you must confirm
removal of the selected task.

Confirm dialog for Remove custom task

Chapter 4. Working with the Task Execution Manager
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Chapter 5. Administrative Tasks

Check Database

Description
This task performs consistency checks on the specified database. The database statistics are
updated to improve performance. For this task the SQL functions DBCC CHECKDB , DBCC
CHECKCATALOG , DBCC UPDATEUSAGE (0) and EXEC sp_updatestats are used.

Note: This task is supported for MSSQLServer-based Property Managers only.

Parameters

Chapter 5. Administrative Tasks
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Check Database

Database

Required. Select a database name from the list.

Clear Archive Repository

Description
This task is used to clear all files from a non-reclaimable Archive Repository.
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Parameters

Clear Archive Repository

Library System

Required. Select the Library System to which the Archive Repository belongs.

Archive Repository

Required. Select the Archive Repository you want to clear.

Possible error conditions:

• Error getting list of Archive Repositories from Property Manager.

• No Archive Repository selected.

Chapter 5. Administrative Tasks
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Configure Audit Log

Description
This task is used to configure the FileNet CS Audit log.

Parameters

Configure Audit Log

Library System

Required. Select a Library System from the list.
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Activate Logging

Select this checkbox to activate Audit Logging, deselect to switch it off.

Log xxx

Optional. Check/Uncheck all necessary Logging components.

After selecting a Library System, the state of the checkboxes shows the current settings of audit
logging.

Create Library System Oracle User

Description
This task is used to create an Oracle Database User. This user account should be used for any
action (tasks, monitors).

Parameters

Create Library System Oracle User
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Database Server Name

Required. Select the Oracle database server name from the list of available clients.

Library System Name

Required. Specify the name of the CS Library System name (case sensitive).

Oracle OS User

Required for UNIX based systems. Specify the Oracle OS user, which will be used for
sqlplus execution. Default: oracle

ORACLE_SID

Required. Specify the ORACLE_SID, where the Oracle user account will be created in.

ORACLE_HOME directory

Required. Specify the Oracle installation directory (ORACLE_HOME).

SYS password

Required. Specify the password of the Oracle SYSuser, which will be used to create the new
user account.

New Oracle User name

Required. Specify the new Oracle account, which will be created.

You will need this user and its password to configure a new Library System.

Password of new Oracle account

Required. Specify the password of the new Oracle user.

Restart Library System

Description
This task restarts all components on all servers for the selected Library System.

The task first stops all FileNet CS servers. The Property Server will be stopped last. If all servers
have been stopped successfully, the Property Server is started. Afterwards all remaining FileNet
CS servers are started.

Parameters:
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Restart Library System

Library System

Required. Select a Library System from the listbox.

Stop database

Optional. Check this option if you want to restart the database as well.

For Oracle-based Library systems, the processes related to the ORACLE_SIDof the system
will be restarted.

For MSSQL-based Library systems, the MSSQLServer service will be restarted.

Database-dependent Services

Optional, MSSQL-based Library systems only. Controls if services that depend on the
Property Manager (Database) are restarted.

If there are any services that depend on the Property Manager (Database) and the
Database-dependent Services checkbox is not selected, the Property Manager (Database) will
not be restarted. This does not affect any other component.

Restart Server

Description
This task restarts the selected FileNet CS components on the selected servers.

Chapter 5. Administrative Tasks 22



Parameters

Restart Server

Library System

Required. Select a Library System from the listbox.

Servers

Required. Select all servers that must be restarted.

Property Manager

Optional. Restart Property Manager.

Dependent Services

Optional. Controls if services that depend on the Property Manager (Database) are
restarted.

Storage Manager

Optional. Restart Storage Manager.
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Content Search Manager

Optional. Restart Content Search Manager.

Replication Manager

Optional. Restart Replication Manager.

At least one component must be selected. If a component is selected that is not configured on
the selected server, an informational message will be shown in the tasks output. All other
components are restarted anyway.

If there are any services that depend on the Property Manager (Database) and the Dependent

Services checkbox is not selected, the Property Manager (Database) will not be restarted. This
does not affect any other component.

Search Encrypted Filename

Description
This task returns the encrypted filename based on the original filename and version of the file.
Default setting of the version is latest . Specify any other version number to get the related
encrypted filename.

Instead of specifying the filename the FileNet CS Item ID can be specified as well.

Note: The task checks all specified values against the Property Manager SQL database.

Parameters
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Search Encrypted Filename

Library System

Required. Select a Library System from the list.

Filename

Optional. Specify either the filename or the Item ID

Item ID

Optional. Specify either the filename or the Item ID

Version

Required. Default setting: latest .

Search Original Filename and Version

Description
This task returns the original name and its version of an encrypted FileNet CS file. This task can
be used to get more information about lost+found files.

Note: The task does not check the specified encrypted filename against the Property Manager SQL
database.
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Parameters

Search Original Filename and Version

Library System

Required. Select a Library System from the listbox.

Encrypted filename

Required. Enter the encrypted filename.

Start CSMERGE

Description
This task starts CSMERGE for a specific Library System and Content Search Repository.

Parameters

Chapter 5. Administrative Tasks
26



Start CSMERGE

Library System

Required. Select a Library System from the listbox.

Content Search Repository

Required. Select the Content Search Repository for which you want to start CSMERGE.

Start Library System

Description
This task starts a complete Library System.

If the Property Manager of the system is not running it will be started first. If the Property
Manager cannot be started, the task will be aborted. Otherwise all other FileNet CS Servers of
this system are started.

All configured FileNet CS server components will be started. If the start of a server fails, the task
continues with the next one.

Parameters:
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Start Library System

Library System

Required. Select a Library System from the listbox.

Start REP_CHECK

Description
This task starts REP_CHECK for a specific Library System and Storage Manager / Content
Search Manager.

Parameters
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Start REP_CHECK

Library System

Required. Select a Library System from the listbox.

Repository type

Required. Select either Storage Manager or Content Search Manager from the listbox.

Repository ID

Required. Select the Repository for which you want to start REP_CHECK.

Maximum number of errors

Required. Specify the number of errors you allow during REP_CHECK run.

Check Mode

Required. Check mode can be one of the following: Report Only (default), fix, create new

index and fix. Refer to the FileNet CS documentation for more details about the Check Mode
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Logging Path

Optional. Specify a path for logging. Default C:/temp/rep_log .

Start Server

Description
This task starts the selected FileNet CS components on the selected servers.

Parameters

Start Server

Library System

Required. Select a Library System from the listbox.
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Servers

Required. Select all servers that must be started.

Property Manager

Optional. Start Property Manager.

Storage Manager

Optional. Start Storage Manager.

Content Search Manager

Optional. Start Content Search Manager.

Replication Manager

Optional. Start Replication Manager.

Start WebServices

Description
This task is used to start Windows WebServices.

Parameters
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Start WebServices

Servers

Required. Select all servers that must be started.

IIS Admin Service

Optional. Check this box to start the IIS Admin Service .

World Wide Web Publishing Service

Optional. Check this box to start the World Wide Web Publishing Service .

Stop Library System

Description
This task stops (shuts down) a complete Library System. All components on all configured
servers will be stopped.
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Parameters:

Stop Library System

Library System

Required. Select a Library System from the listbox.

Stop database

Optional. Check this option if you want to stop the database as well.

For Oracle-based Library systems, the processes related to the ORACLE_SIDof the system
will be stopped.

For MSSQL-based Library systems, the MSSQLServer service will be stopped.

Database-dependent Services

Optional, MSSQL-based Library systems only. Controls if services that depend on the
Property Manager (Database) are stopped.

If there are any services that depend on the Property Manager (Database) and the
Database-dependent Services checkbox is not selected, the Property Manager (Database) will
not be stopped. This does not affect any other component.
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Stop Server

Description
This task stops the selected FileNet CS components on the selected servers.

Parameters

Stop Server

Library System

Required. Select a Library System from the listbox.

Servers

Required. Select all servers that must be stopped.

Property Manager

Optional. Stop Property Manager.
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Dependent Services

Optional. Controls if services that depend on the Property Manager (Database) are stopped.

Storage Manager

Optional. Stop Storage Manager.

Content Search Manager

Optional. Stop Content Search Manager.

Replication Manager

Optional. Stop Replication Manager.

If there are any services that depend on the Property Manager (Database) and the Dependent

Services checkbox is not selected, the Property Manager (Database) will not be stopped. This
does not affect any other component.

Stop WebServices

Description
This task is used to stop Windows WebServices.

By default Windows Service IIS Admin Service (IISADMIN ) and World Wide Web

Publishing Service (W3SVC) and the depending Services FTP Publishing Service

(MSFTPSVC) and Microsoft SMTP Service (MSTPSVC) are stopped.

Parameters
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Stop WebServices

Servers

Required. Select all servers that must be stopped.

IIS Admin Service

Optional. Check this box to stop the IIS Admin Service and all depending services (FTP

Publishing Service , Microsoft SMTP Service ).

World Wide Web Publishing Service

Optional. Check this box to stop the World Wide Web Publishing Service .

Truncate Audit Log

Description
This task truncates FileNet CS Audit log events older than a specific number of days (parameter).
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Parameters

Truncate Audit Log

Library System

Required. Select a Library System from the listbox.

Number of days

Required. Select on the the provided values to truncate all events older than the selected
value. Selecting value 0 results in complete truncation of all events.

Sample Output

Clearing Audit Log entries older than 15 days
283 Audit Log entries deleted from cstivhp Audit Log.

View Database Activity

Description
This task shows an overview of the active processes on the specified Library System database.
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Parameters

View Database Activity

Database

Required. Enter a valid database name.

Sample Output

2828
status: INACTIVE
login name: CSTIVHP
hostname: Not set
command: srsrepl@tivhp11i (TNS V1-V3)

12155
status: ACTIVE
login name: CSTIVHP_USER
hostname: Not set
command: sqlplus@tivhp11i (TNS V1-V3)

View Database Information

Description
This task shows general information about location and space usage of the specified Library
System database.

Note: This task currently not supported for Oracle-based Library systems.
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Parameters

View Database Information

Database

Required. Select a database name from the listbox.

View Library System Configuration

Description
This task shows the configuration of a Library System. The information is derived from the
configuration file on the FSM Server.

Parameters
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View Library System Configuration

Library System

Required. Select a Library System from the listbox.

Sample Output

Server-Config
--------------

Library : cstivhp
Property-Manager : tivhp11i
Server-Name (FileNet): tivhp11i
Server-Name (IP) : tivhp11i
Verity Server name : tivhp11i
Oracle-Path : /usr/ora/920
Oracle-SID : ORACLE
IDMDS-Version : 5.3

Server configured for Property Manager
Server configured for Storage Manager on device /usr/cs53/storage
Server configured for Content Search on device /usr/cs53/search
Server configured for Replication Manager on device /usr/cs53

View Library System Status

Description
This tasks displays the status (all components) of a Library System.
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Parameters

View Library System Status

Library System

Required. Select a Library System from the listbox.

Sample Output

--------------------------
Library-System cstivhp
--------------------------

Content-Search-Manager
----------------------

Server Node : tivhp11i
Start Date : fnds_not_set
Stop Date : fnds_not_set

Storage-Manager
---------------

Server Node : tivhp11i
Start Date : 06-19-2005 11:17:43
Stop Date : 06-19-2005 11:10:54
Last Heartbeat : 06-19-2005 01:07:43

Replication-Server
------------------
Status : is running
Start Date : 06-19-2005 11:18:05
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View Server Configuration

Description
This task shows the configuration for the given Library System on a specific server. The
information is derived from the configuration file on the FSM Server.

Parameters

View Server Configuration

Library System

Required. Select a Library System from the listbox.

Servers

Required. Select all servers that must be displayed.

Sample Output

Server-Config
--------------

Library : cstivhp
Property-Manager : tivhp11i
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Server-Name (FileNet): tivhp11i
Server-Name (IP) : tivhp11i
Verity Server name : tivhp11i
Oracle-Path : /usr/ora/920
Oracle-SID : CSTIVHP
IDMDS-Version : 5.3

Server configured for Property Manager
Server configured for Storage Manager on device /usr/cs53/storage
Server configured for Content Search on device /usr/cs53/search
Server configured for Replication Manager on device /usr/cs53

View Server Status

Description
This task displays the status of a FileNet CS Server and its components.

Parameters
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View Server Status

Library System

Required. Select a Library System from the listbox.

Servers

Required. Select all servers that must be displayed.

Property Manager

Optional. Status Property Manager.

Storage Manager

Optional. Status Storage Manager.

Content Search Manager

Optional. Status Content Search Manager.

Replication Manager

Optional. Status Replication Manager.
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At least one component must be selected. If a component is selected that is not configured on
the selected server, an informational message will be shown in the tasks output. All other
components are restarted anyway.

Sample Output

Replication Manager: not configured
Property Server (Oracle) is running

Content Services Copyright 1991-2002 by FileNET Corporation.
All rights reserved.

Status of CS Services
=====================

Service Component Server Running?

StorageMgr cstivhp tivhp11i Yes
ContSrchMgr cstivhp tivhp11i Yes

View Table Information

Description
This task shows information about the specified tables in the given database. The information is
derived from the SQL-Functions DBCC CHECKIDENT , DBCC CHECKTABLE and DBCC
SHOWCONTIG.

Note: This task currently not supported for Oracle-based Library systems.

Parameters
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View Table Information

Database

Required. Enter a valid database name.

Tables

Required. Enter a list of table names separated by , or ; . Specify ALL to show information
for all tables in the database.
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Appendix A. Version information
This documentation applies to internal version 1.03-003.
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